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NATIONAL QUALITY MARK EQUALS NATIONAL RECOGNITION FOR NOVA TRAINING
Black Country and Shropshire based organisation, Nova Training has been accredited with the nationally recognised quality mark for organisations which provide support to individuals to make learning and work more accessible – the matrix Standard. 

Nova Training gained accreditation to the matrix Standard in just 3 months, during which time the organisation reviewed and evaluated their IAG practices, celebrated what we were doing well, raised staff awareness and put processes in place to improve the service where necessary.
A private training organisation, Nova Training delivers training to 14 to 19 year olds. The company holds contracts with the Black Country and Shropshire Learning and Skills Councils (LSC) for Entry to Employment (E2E), and motor vehicle apprenticeship training. Nova is a sub contractor to the Black Country Training Group (BCTG) for Train to Gain and Kickstart Life, Telford and Wrekin Local Authority (TAW) for Springboard (Pre 16 NEET) and Turnaround (Post 16 NEET), Education Walsall (SERCO) for a pre 16 School Engagement Programme (SEP) and works with 77 schools/PRU’s etc in the West Midlands providing vocational training for 14-16 year olds. 
Nova Training deals with approximately 1500 learners per year and it wanted to ensure that these learners were receiving the best information, advice and guidance possible. The organisation decided that the matrix Standard, amongst other things, would help it to deliver a high standard of Information Advice and Guidance (IAG) to ensure that all learners and any prospective learners can make a realistic and well informed choice about their next steps in education, employment or training.

Nova Training Quality Improvement Manager Claire Mckeown said “Every aspect of our business was observed and assessed in great detail so it is excellent to know that we have earned matrix Standard. The matrix assessor spent three days at Nova during this time he observed processes, interviewed staff, learners and external partners and ended the visit with a very positive verbal report.

“Working towards matrix Standard has been a successful and positive experience for Nova Training it has allowed us to develop and enhance our organisation for the benefit of our learners. We were able to scrutinise individual areas and look at areas for improvement. We also set up a champions group where we disseminate information, share ideas and best practice.”

“Securing matrix accreditation is testament to all the hard work and commitment of staff and will continue to be used as business improvement tool to enable us to continuously develop and progress towards excellence.”

David Morgan, Director of Marketing and Communications at ENTO, the company responsible for maintaining and promoting the matrix Standard on behalf of the DIUS, said of the organisation’s achievement:

“This matrix Accreditation is another example of how the matrix Standard is proving effective for all types of organisations, helping them to provide a more professional service offering and to strive to be the best in their sector.”
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