Roadside Recovery

This is a Level 2 NVQ qualification with five mandatory units and
no optional units

Mandatory Units.

G1 Contribute to good housekeeping

G2 Ensure your actions reduce risks to health & safety
G3 Maintain positive working relationships

RAO2 Carry out roadside repair activity

RAO03 Assess & secure the roadside situation

If you go to the HSE website. ref (sim 03/2004/61 paragraph 17) you will
find the following information.

Roadside technicians should be adequately trained by a
competent person on the -

o risks of working at the roadside

e safe operating procedures and assessment of risks relevant to all as-
pects of

vehicle recovery/repair

use of recovery vehicles and its equipment

correct use of safety and personal protective equipment

precautions to be taken by the occupants of the casualty vehicle

Please fill in your details and return it to the address below.

Name.......ccoooiie i, ComMPaNY ..o

Direct Contact Details
NVQ Assessing Team, Nova Training, 3 Lower Lichfield Street
Willenhall, West Midlands, WV13 1PX
Tel: 01902 366278 Fax: 01902 601184
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Vehicle Fitting Operations

This is a Level 2 NVQ qualification with three mandatory units
and four optional units. Choose four from the eight optional units
below.

Mandatory Units.

G1 Contribute to good housekeeping
G2 Ensure your actions reduce risks to health & safety
G3 Maintain positive working relationships

Optional Units.

[_IMR10 Identify customer vehicle needs

L 1vFo2 Inspect, repair & replace high performance light vehicle tyres
L 1vFo7 Carry out light vehicle front wheel alignment

[_1VF08 Inspect & replace light vehicle clutches

[_1VF09 Inspect & replace light vehicle exhausts components
[L_IVF10 Inspect, test & replace vehicle batteries & related components
CIvF11 Inspect & replace light vehicle suspension dampers

L vF12 Inspect, adjust & replace light vehicle braking systems &
Components

Please tick four of the boxes above for your optional units
(you must be able to complete these units in your work-
place)

Vehicle Maintenance & Repair

This is a Level 2 NVQ qualification with seven mandatory units
and one optional unit. Choose one from the three optional units
below.

Mandatory Units.

G1 Contribute to good housekeeping

G2 Ensure your actions reduce risks to health & safety

G3 Maintain positive working relationships

MRO1 Carry out routine vehicle maintenance

MRO02 Remove & replace engine units & components

MRO03 Remove & replace auxiliary electrical units & components
MRO04 Remove & replace chassis units & components

Optional Units.
[ IMRO5 Conduct pre & post work vehicle inspections
[L_IMRO09 Valet vehicles

[IMR12 Remove & replace vehicle transmission & driveline units &
Components

Please tick one of the boxes above for your optional units
(you must be able to complete these units in your work-
place)




